Psychology of Work Behavior
Talking Points:  January 9, 2006

1. Introduction.
2. Why do we call this course “Work Behavior?”

3. What is I/O Psychology?

a. Formal definition:  Industrial and Organizational Psychology is the application of psychological principles to the workplace.

b. Definition for your cat:  Industrial and Organizational Psychology is the study of how people get along with each other and are able to do their jobs effectively.

4. Industrial Psychology is associated with the topics of job analysis, job evaluation, selection, and performance measurement.

5. Organizational Psychology deals with the study of motivation, work attitudes, behavior in groups, leadership and organization development.

6. Are “I” and “O” separate entities?

7. How does I/O Psychology differ from a business degree?

a. Emphasizes research, quantitative methods, testing.
b. Addresses factors affecting people in organizations.
c. Assumes a psychological perspective.

8. I/O Psychologists are trained using the Scientist/Practitioner Model.  The training focuses on developing diverse competencies (i.e., skills, abilities and capabilities required for effective performance).

a. What are these competencies?  Look at the titles of the chapters in your text!

9.  What level of education is required to practice I/O Psychology?  According to the Society for Industrial and Organizational Psychology (www.siop.org), most I/O practitioners have at least a master’s degree.

a. MA/MS training (2 years)
b. Ph.D. training (4-5 years)

10. What do I/O Psychologists do?

a. Careers emphasize practice or research based on psychological science.

b. 33% work in consulting firms.

c. 39% are professors.

d. 15% work in private organizations.

e. 15% work in public organizations.

11. Review Course Description and Requirements.

