Psychology of Work Behavior
Talking Points: February 13, 2006

1. Job and organizational attitudes are related to the quality of work life.  The two most commonly studied ones are job satisfaction and organizational commitment.
2. ABCs of attitudes:  affect, behavior, cognition

3. Attitudes predict behavior through intention.  See model of Fishbein and Ajzen.

4. Why study attitudes?

5. Framework for studying job satisfaction:
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6.  Earliest measure of Jsat was the Faces Scale.  Most common measure of job satisfaction is the JDI.  Assesses work, pay, promotional opportunities, supervision and coworkers.

